
MISSOURI 911 
SERVICE BOARD

JULY 2022 REGION MEETINGS

www.missouri911.org

http://www.missouri911.org/


Agenda
• Introductions

• Overview of Board Initiatives 
• Legislative Session Update 

• State funding for NG911 Initiatives – GIS and 911 

• Learning Management System 

• AED Registry 

• Updates for PSAPs
• 988 

• Federal NG911 Funding Efforts 

• Grant and Loan Program 



Introductions

Describe projects your PSAP is working on and 
any ways the Board can support your efforts.



Missouri 911 Board Initiatives: 2022 Legislative Session

Passed and Signed by Governor: 
◦ LAGERS - legislation to allow telecommunicators in second and third class counties to be 

eligible for LAGERS retirement 

Not Passed in 2022: 

◦ Reclassification of telecommunicators as first responders 

◦ EMS rulemaking authority – transferring authority from DHSS to the Missouri 911 Service 
Board 



Missouri 911 Board Initiatives: Statewide NG911 Funding

Governor approved $18 million for statewide NG911 efforts 
◦ $8 million for statewide GIS 
◦ $10 million for statewide NG911 

HB 3020 – American Rescue Plan Funding  - Section 20.115. To the Office of Administration For 
the Department of Public Safety For compiling, standardizing, and maintaining Geographic 
Information System (GIS) data in support of the statewide implementation of Next Generation 
911 (NG911) and enhancements  From Coronavirus State Fiscal Recovery - Health and 
Economic Impacts Fund (2463). . . .. …... . . . . $18,000,000

The 911 Board is currently awaiting detailed guidance on the funds that will inform timeline, 
strategy, etc. 



Missouri 911 Board Initiatives: Statewide NG911 Funding

911 Service Board Efforts – GIS 

✔ Established a GIS committee consisting of 911 professionals and subject matter 
experts

✔ Completed the Statewide GIS Assessment 

✔ Stakeholder engagement, including participation on the State GIS Advisory   
Committee  

✔ Held a vendor roundtable

✔ Supported GIS improvements through the Board’s grant and loan program 



Missouri 911 Board Initiatives: Statewide NG911 Funding

911 Service Board Efforts NG911 

✔ Established an NG911 committee consisting of 911 professionals and subject 
matter experts

✔ Completed a statewide NG911 feasibility study 

✔ Established three multi-county ESInets through the Board’s grant and loan program 



Missouri 911 Board Initiatives: Learning Management System

• Background 

• Current roll out 
• Wave 1 

• Wave 2 

• Future Plans 

• Volunteers? 



Missouri 911 Board Initiatives: Statewide AED Registry

◦ After exploring many options, the Board  approved Pulsepoint to support the state’s AED 
registration efforts. 

◦ As a next step, the Board is gathering interested counties to use Pulsepoint to support and 
maintain their AED registries – these counties will be provided instruction and training by 
Pulsepoint

◦ Free to counties 

If you are interested in implementing an AED registry in your county, please send an email to 
Kaycee.nail@missouri911.org

mailto:Kaycee.nail@missouri911.org


Updates for PSAPs: Federal 911 Funding

Next Generation 911 Funding
• H.R. 7624, authorizes a seven-year spectrum auction with a provisions to fund 

NG911 with proceeds up to $10 billion 

• H.R. 7624 was passed out of the House Energy and Commerce Subcommittee on 
Communications and Technology by 29-0 and by the Committee on Energy and Commerce 
by 52-0 

• Currently, the resolution is on the House calendar for consideration by the full body

7624


Updates for PSAPs: Grant & Loan Program

In an effort to ensure a coordinated and cohesive statewide NG911 effort, the 
summer grant cycle is currently on hold, pending further guidance on state 
funding.  



Updates for PSAPs: Grant & Loan Program

Program Award Areas
◦ Include one or more public safety answering points (“PSAPs”) located in a jurisdiction with a 911 service level of basic (defined by the 

Board to mean “No 911 equipment”); 
◦ Consolidate two or more PSAPs; 

◦ Consolidate 911 services within or across defined regions; 
◦ Move one or more PSAPs up one or more service levels; 

◦ Meet the NENA i3 Solution Standard for Emergency Services IP Network; 
◦ Become NG9-1-1 compatible; 

◦ Include purchasing 911 communications equipment that is currently non-existent (versus replacement of existing 911 communications 
equipment);

◦ Add Text-to-911 (defined as the ability to send a text message to reach 911 emergency call takers from a mobile phone or device).

◦ Additional Considerations for Application Review
◦ Projects that address award priority areas in the most cost-efficient way possible

◦ Projects with outcomes focused on call-taking and citizen locating
◦ Projects that address the highest-need areas 
◦ Projects that help in moving the state forward as a whole



Updates for PSAPs: 988

On July 18, 2022 - 988 was launched nationwide to replace the national suicide 
hotline. 

The Board is working to collaborate with 988 in four key areas where they have 
formed task forces: 
◦ Messaging/Communication 

◦ Technology and equipment 
◦ Training

◦ Transferring process/protocol 
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Questions/Feedback 



For questions contact admin@missouri911.org


